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Poker Set | 7108
10"L  x  6-1/2" W  x  2"D

Get your poker face ready! This handy set includes 
everything you need for a game of Texas hold 
‘em—full deck, 200 chips, five dice, dealer chip and 
instructions—all neatly packaged in a convenient  
travel case.

Packaging: Bulk
Case Pack / Weight: 12 / 19 lbs.

Standard Decoration Method: Screen print
Standard Decoration Area: Front of case
Standard Decoration Size: 4"W  x  4"H

Pricing:

QTY 36 60 118 354

2A
2C

Unit Price 12.99 12.89 10.59 10.39

Price Includes: 1-color imprint on 1-location (2-color 
also available; see below for additional charges).

Standard Set-Up Charge: $45(G) per color
Additional Color Charge: $0.45(G) per color
Standard Production Time: 5 Days

On Target Executive 
Magnetic Darts | 7117
5-5/8"L  x  5"W  x  9/16"H

This handy aluminum game set can fold open for 
desktop play or hang on a wall. Set includes three white 
and three black magnetic darts.

Packaging: Gift box
Case Pack / Weight: 80 / 20 lbs.

Standard Decoration Method: Pad print
Standard Decoration Area: Top of lid
Standard Decoration Size: 2-1/2"W  x  2-1/2"H

Pricing:

QTY 36 72 216 432
2A

2C

Unit Price 9.29 9.09 7.39 7.29

Price Includes: 1-color imprint on 1-location (2-color 
also available; see below for additional charges).

Standard Set-Up Charge: $45(G) per color
Additional Color Charge: $0.45(G) per color
Standard Production Time: 5 Days

black 7108 
10"L  x  6-1/2" W  x  2"D

silver 7117 
5-5/8"L  x  5"W  x  9/16"H

NEW!

Case can also hang on a wall!

games
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Visit www.iagtm.com/solutions for even more ideas for increasing brand awareness.
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Classic Wood All 
American Game | 7114
7"L  x  9-1/2"W  x  2"D

Have some all-American fun with this classic game 
collection. Set includes 54-piece playing cards, 2" 
diam. yoyo, 28-piece domino set, 10-piece metal jack 
set with two balls, 26-piece pick up sticks, two large 
glass marbles and 26 small glass marbles, all housed in 
a wooden box with clear lid and imprintable PVC bag.

Packaging: Clear carry bag
Case Pack / Weight: 12 / 29 lbs. (dimensional ground); 
12 / 28 lbs. (actual)

Standard Decoration Method: Screen print
Standard Decoration Area: Lid
Standard Decoration Size: 7"W  x  4-1/2"H
Optional Decoration Area: Clear carry bag
Optional Decoration Size: 6"W  x  5"H

Pricing:

QTY 24 48 144 288

2A
2C

Unit Price 12.99 12.89 10.59 10.39

Price Includes: 1-color imprint on 1-location (2-color 
also available; see below for additional charges).

Standard Set-Up Charge: $45(G) per color and /  
or location
Additional Color Charge: $0.45(G) per color  / 
or location
Standard Production Time: 5 Daysnatural wood 7114 

7"L  x  9-1/2"W  x  2"D

Outdoor  
Game Set | 7102
15-3/4"W  x  14"H

Give your logo the light of day on this 5-piece outdoor 
game set. A beach ball, paddle ball, Jai-Alai set and 
Frisbee are all packaged inside a high-quality nylon 
carrying bag.

Packaging: High-quality nylon and mesh carry bag
Case Pack / Weight: 12 / 37 lbs. (dimensional ground);  
12 / 32 lbs. (actual) 

Standard Decoration Method: Screen print
Standard Decoration Area: Front of bag
Standard Decoration Size: 7"W  x  4"H

Pricing:

QTY 36 64 96 192

2A
2C

Unit Price 12.39 12.19 9.99 9.79

Price Includes: 1-color imprint on 1-location (2-color 
also available; see below for additional charges).

Standard Set-Up Charge: $45(G) per color
Additional Color Charge: $0.45(G) per color
Standard Production Time: 5 Days

red 710203
15 3/4"W  x  14"H

yellow 710204
15 3/4"W  x  14"H
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Show off your logo on fun and friendly products.



NEW!
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Bubble Pens | 2022
6"L

These fun bubble pens are perfect for both work and 
play—the pen barrel contains bubble solution and a 
wand. A good time is never far from reach thanks to the 
coordinating break-away lanyard.

Packaging: Individual poly-bag
Case Pack / Weight: 600 / 44 lbs.

Standard Decoration Method: Screen print
Standard Decoration Area: Barrel of pen
Standard Decoration Size: 1-3/4"W  x  5/8"H
Optional Decoration Method: Pad print
Optional Decoration Area: Dot top
Optional Decoration Size: 7/8"W  x  3/4"H

Pricing:

QTY 150 500 1000 2000

2A
2C

Unit Price 1.69 1.59 1.29 1.19

Price Includes: 1-color imprint on 1-location (2-color 
also available; see below for additional charges).

Standard Set-Up Charge: $30(G) per color and /  
or location
Additional Color Charge: $0.10(G) per color and /  
or location
Standard Production Time: 5 Days

Astro Light  
Up Pen | 9006
6-1/2"L  x  13/16"W  x  13/16"H

Draw attention to your logo with these fun and functional 
pens featuring a bright and colorful light! 

Packaging: Individual poly-bag
Case Pack / Weight: 500 / 37 lbs.

Standard Decoration Method: Pad print
Standard Decoration Area: Barrel
Standard Decoration Size: 1-1/4"W  x  3/8"H
Optional Decoration Area: Clip
Optional Decoration Size: 1"W  x  1/8"H

Pricing:

QTY 150 500 1000 2000

2A
2C

Unit Price 2.79 2.69 2.09 1.99

Price Includes: 1-color imprint on 1-location  
(1-color maximum).

Standard Set-Up Charge: $30(G) per location
Additional Color Charge: $0.10(G) per location
Standard Production Time: 5 Days

blue
202220

red
202219

white
202223

yellow 
202224

blue
900602

green
900603

red
900601

games
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Visit www.iagtm.com/solutions for even more ideas for increasing brand awareness.
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royal
301806

Carabiners | 3018
3"L  x  2-1/2"W

Help your organization climb the ranks with these 
sturdy metal carabiners with key-rings. Your logo will 
stand out on any one of the five available colors.

Packaging: Individual poly-bag
Case Pack / Weight: 500 / 34 lbs.

Standard Decoration Method: Pad print
Standard Decoration Area: Top
Standard Decoration Size: 1-1/2"W  x  3/16"H
Optional Decoration Method: Laser engraving
Optional Decoration Area: Top
Optional Decoration Size: 1-1/2”W  x  3/16”H

Pricing:

QTY 144 288 864 1728

2A
2C

Unit Price 1.79 1.69 1.29 1.19

Price Includes: 1-color imprint on 1-location 
(2-color also available; see below for  
additional charges).

Standard Set-Up Charge: $45(G) per color
Additional Color Charge: $0.45(G) per color
Laser Standard Set-Up Charge: $50(G)  
one-time charge
Standard Production Time: 5 Days

NOT USED FOR CLIMBING

Metal Dog Tags | 3016
1"L  x  2"W

Help your customers identify your logo with these fun 
metal dog tags. Available in five stylish colors, each 
metal tag comes with a separate 22" beaded chain.

Packaging: Individual poly-bag
Case Pack / Weight: 2000 / 43 lbs.

Standard Decoration Method: Pad print
Standard Decoration Area: Top
Standard Decoration Size: 1-1/2"W  x  3/4"H
Optional Decoration Method: Laser engraving
Optional Decoration Area: Top
Optional Decoration Size: 1-1/2”W  x  3/4”H

Pricing:

QTY 144 288 864 1728

2A
2C

Unit Price 2.39 2.19 1.79 1.69

Price Includes: 1-color imprint on 1-location (2-color 
also available; see below for additional charges).

Standard Set-Up Charge: $45(G) per color
Additional Color Charge: $0.45(G) per color
Laser Standard Set-Up Charge: $50(G)  
one-time charge
Standard Production Time: 5 Days

black
301800

green
301804

purple
301802

red
301805

blue 
301620

green 
301608

purple 
301617

red 
301619

brushed silver 
301630
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Show off your logo on fun and friendly products.
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blue
431102

green
431103

purple
431110

red
431101

Chills Carabiner 
Fan with Light | 4311
5-1/4"L  x  2-11/16"W  x  2"H

Clip these handy fans just about anywhere thanks to 
their built-in carabiners. A burst of cool air—and your 
company’s logo—will always be within reach! Two 
replaceable AAA batteries are included.

Packaging: 16-piece counter display box
Case Pack / Weight: 64 (four 16-pc. displays) / 27 lbs.

Standard Decoration Method: Pad print
Standard Decoration Area: Handle (vertical)
Standard Decoration Size: 1"W  x  1/4"H
Optional Decoration Area: Handle (horizontal)
Optional Decoration Size: 5/8"W  x  5/16"H

Pricing:

QTY 144 288 864 1728

2A
2C

Unit Price 3.09 2.99 2.49 2.39

Sold in 16-piece counter display quantities only.

Price Includes: 1-color imprint on 1-location  
(1-color maximum).

Standard Set-Up Charge: $45(G) per location
Additional Color Charge: $0.45(G) per location
Standard Production Time: 5 Days

Light Up  
Mini Fan | 4300
Fan: 5"H; Case: 17-1/4"W  x  16-1/2"H

The fun and functional Light Up Mini Fan features 
changing light patterns on its soft-material fan blades. 
A break-away safety cord and three AAA batteries are 
included. Fans are shipped in counter display box.

Packaging: 24-piece counter display box (assorted; 8 
of each color)
Case Pack / Weight: 144 (six 24-pc. displays) / 25 lbs.

Standard Decoration Method: Pad print
Standard Decoration Area: Top
Standard Decoration Size: 1-1/4"W  x  3/4"H

Pricing:

QTY 144 288 864 1728

2A
2C

Unit Price 4.32 4.24 3.46 3.39

Sold in 24-piece counter display quantities only.

Price Includes: 1-color imprint on 1-location (2-color 
also available; see below for additional charges).

Standard Set-Up Charge: $45(G) per color
Additional Color Charge: $0.45(G) per color
Standard Production Time: 5 Days

NEW!
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Visit www.iagtm.com/solutions for even more ideas for increasing brand awareness.
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navy 303930

red 303932

smiley face tie dye 303939

pink 303907

purple 303906

turquoise 303908

orange 303903

lime 303918

light blue 303919

purple/magenta tie dye 303909

paisley tie dye 303938

blue/aqua tie dye 303942

orange/yellow tie dye 303915

blue/green tie dye 303917

magenta/salmon tie dye 303916

navy 
097704

orange 
097709

purple 
097710

red 
097701

black 
097705

hunter green 
097729

gold 
097706

maroon 
097708

royal 
097702

Spirit Wigs | 0977
14"W (end to end with pile)  x  7-1/2"H (end to end 
with pile)

We’ve got spirit yes we do, we’ve got spirit how about 
you? Show your team spirit with our wacky and wild 
spirit wigs. 

Packaging: Bulk
Case Pack / Weight: 24 / 9 lbs.

Pricing:

QTY 48 96 288 576
2A

2C

Unit Price 8.49 8.29 6.79 6.59

Imprint not available.

Bandanas | 3039
22"W  x  22"H

Sport your true colors with our festive bandanas! 
Available in 15 colors and patterns, each is brighter and 
more colorful than the last.

Packaging: Bulk
Case Pack / Weight: 432 / 40 lbs.

Standard Decoration Method: Screen print
Standard Decoration Area: Along edge
Standard Decoration Size: 5"W  x  1"H
Optional Decoration Area: Center (available on items 
303930, 303932, 303942, 303915, 303917, 303916)
Standard Decoration Size: 9-1/2"W  x  9-1/2"H

Pricing:

QTY 144 288 864 1728

2A
2C

Unit Price 3.29 3.19 2.59 2.49

Price Includes: 1-color imprint on 1-location (2-color 
also available; see below for additional charges).

Standard Set-Up Charge: $45(G) per color
Additional Color Charge: $0.45(G) per color
Standard Production Time: 5 Days
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Show off your logo on fun and friendly products.
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WORLD CLASS CUSTOM PLUSH

Be Unique.
Whoever said imitation is the sincerest form of flattery didn’t have a business to run. Stand out from the crowd.  
Think outside the box. You never get a second chance for a first impression.

Build Recognition.
Your design, our products. Whatever you imagine, we’ll create. It’s that simple.

Custom Products from Concept to Completion…
Concept Development•	
Project Management•	

Large Quantity Imports •	
Sourcing & Procurement•	

On-Site Quality Control•	
Competitive Pricing•	

Sometimes dreams do come true.
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Decorating Information
 

Dynamic decorating achieves a powerful impact. Knowing the options available to you, and following these guidelines for 

artwork preparation, can help assure your decorating makes a lasting impression that’s just right for your organization. 

Artwork Requirements
Our products are your palate! Submit your original artwork for a one-of-a-kind look.

 

Electronic Art 

•	 Platform: MAC/PC.

•	 File types: CorelDraw X3, Illustrator CS3.

•	 File formats: Native files in .ai, .cdr, .pdf, .eps, .ps, .svg.

•	 Non-photography elements should be vector with fonts converted to curves.

•	 Minimum resolution / file format for non-vector files: 300 dpi / .tif.

Embroidery

To prepare a job for embroidery, art must be digitized.

•	 Acceptable formats: .dst, .pxf, .pof, .emb, .exp, .psf, .pes, .fmc, .fdr.

•	 Re-digitizing (new tape) is required for any resizing greater than 20%. 

•	 Artwork created for other items may not be suitable for use. 

•	 For color match, please specify thread color number; Corvest will match as closely as possible.

File compression

•	 Stuffit (MAC); Winzip (PC) 

Transmission

•	 Art is recommended to be e-mailed as an attachment along with your P.O. to orders@corvest.com. Please include company name and P.O. # in the subject line.

•	 CD, DVD, 3.5” floppy or Zip disk also accepted—one disk for each order.

•	 When sending art via mail or e-mail, correspondence must include: company name and address, P.O. #, name of sender/contact, e-mail address, phone, fax and industry I.D. # 

(UPIC, ASI, PPAI, etc.).

Camera-Ready Art

Corvest accepts mailed in “camera-ready art”; this format is subject to review and may incur an art charge. Art must be flat, hi-resolution, black and white line art, to size.

Minimum Imprint Guidelines

Material Min. Font Size Min. Line Weight

Hard surfaces (plastic, metal, etc.) 4 pt. .75 pt.

Nylon & polyester (less than 1680 denier) 7 pt. .75 pt.

Nylon & polyester (more than 1680 denier) 9 pt. .75 pt.

Combed cotton 10 pt. .75 pt.
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Standard Fonts

All fonts must be converted to outlines (curves) to avoid font substitutions. 

•	 Plain: Arial, Avant Garde, Franklin Gothic, Helvetica.

•	 Serif: Benguiat, Cooper Black, Souvenir, Times Roman.

•	 Script: Brush Script, Lucida Calligraphy, Monotype Corsiva, Viner Hand.

•	 Specialty: Comic Sans, Curlz MT, Ravie, College.

•	 If typesetting is required, indicate layout instructions (centered, flush left/right, all caps, upper/lower case, etc.) or art will be prepared for best appearance/printing on item. Paper 

proof recommended when typesetting. 

Art Charges

•	 Formats that may incur an art charge: .gif, .jpg, .tif, doc, .html, .png, .psd, .ppt.

•	 Customers will be notified in advance of any additional charges. 

•	 Quotes for art charges are available from our Art Department prior to placing orders. 

•	 Add one day to standard production time for orders with art charges.

Miscellaneous

•	 Unless otherwise specified, artwork will be sized to fit the standard decoration size and placed in the standard decoration area. 

•	 Unless otherwise stated on the order, Corvest reserves the right to stack copy to achieve the best appearance for your imprint. 

•	 Orders requesting custom imprints without acceptable artwork will NOT be eligible for special rush production services. 

•	 Artwork will be held on file for 13 months. Repeat orders submitted after that time will require new artwork and set-up charges. 

Decoration Methods & Related Charges
Corvest offers the latest in decorating technology to make your name stand out and your message endure.

Screen Printing, Pad Printing & Heat Transfer
Single-color? Multi-color? No problem! Screen printing and pad printing looks great, whether the design is straightforward and simple, or vibrant and vivid. All pricing includes a 1-color, 

1-location imprint, unless otherwise specified. Set-up/screen charges are not included.

Set-Up Charges (per color and/or location)

•	 Pens: $30(G)

•	 Stuffed Animal Accessories: $37.50(G)

•	 All other products: $45(G)

•	 Ink Color Change within a Min Qty Run: $30(G)

Set-Up charges waived for exact reorders placed within 13 months of original order.

Additional Color / Location Run Charges (per unit)

•	 Pens: $0.10(G)

•	 Stuffed Animal Accessories: $0.20(G)

•	 All other products: $ 0.45(G)

•	 Specialty Screen Print (glow in the dark, neon pink, puff, metallic gold or silver, sublimation, etc.): $0.63(G)



92

D
ecorating











 I

n
f

ormation










Production Times

Unless otherwise specified, turnaround times for all screen printed and pad printed merchandise is as follows (add 3 days for production proofs):

•	 Single-color: 5 business days from artwork being approved for catalog quantities. 

•	 Multi-color: call for lead times. 

Turnaround time for all heat transferred items is 10 business days from artwork being approved for catalog quantities.

Minimum Quantities

Published minimum quantity applies. For less than minimum, a charge of $45.00(G) will apply. LTM must be at least 1/2 of published minimum quantity.

Miscellaneous Charges and Information

•	 For 4-color process/halftones and percentage colors, please contact our customer care department for detailed guideline sheets. 

Standard Imprint Colors

The below color swatches are provided for reference only. Due to inconsistencies in the four-color catalog printing process, these swatches should not be relied upon for accurate 

color matching. Non-standard colors: add $50.00(G) for orders of specified catalog quantity. Please submit Pantone Color Standard number or color sample on coated stock when 

ordering/re-ordering non-standard colors.

Black Brown (PMS 476) Burgundy (PMS 202) Forest (PMS 343)

Gray (PMS 430) Green (PMS 355) Maroon (PMS 235) Metallic Gold (PMS 872)

Metallic Silver (PMS 877) Navy (PMS 289) Neon Blue (PMS 801)* Neon Green (PMS 802)*

Neon Orange (PMS 804)* Neon Pink (PMS 806)* Orange (PMS 021) Process Blue

Purple (PMS 267) Red (PMS 186) Reflex Blue Royal Blue (PMS 300)

Teal (PMS 327) White Yellow (PMS 109) Yellow/Gold (PMS 1235)

 

*All neon imprint colors to be used on light-color products only. 
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Embroidery
Classic and elegant, embroidery adds a beautiful touch to any product. With this choice, add published catalog product price to the corresponding prices below (unless otherwise noted):

Set-Up Charges

•	 New Tape: $15(G) per 1,000 Stitches

•	 Edits to Existing Tape: $31.25(G)

•	 Personalization: $18(G)

Set-Up charges waived for exact reorders placed within 13 months of original order.

Additional Location / Stitch Count Run Charges (per unit)

•	 Initial Run Charge—all qtys (for items where embroidery is NOT the standard decoration method): $1.69(G) per location, up to 7,500 Stitches

•	 Additional Run Charge (for all embroidered items): $0.30(G) per location, per 1,000 stitches over 7,500

•	 Personalization

•	 1st line: $4.00(G)

•	 2nd line: $1.75(G)

•	 Specialty threads available upon request; please inquire for pricing.

Minimum Text Height

Text smaller than 3/16” is deemed illegible and is not permitted.

Production Times

Unless otherwise specified, turnaround times for all embroidered merchandise is 10 business days from artwork approval for catalog quantities (add 3 days for production proofs).

Minimum Quantities

Published minimum quantity applies. For less than minimum, a charge of $45.00(G) will apply. LTM must be at least 1/2 of published minimum quantity.

Production Charges
Please see below for a comprehensive list of production charges.

Proofs
Black/White Electronic Proof: No charge.

Virtual Sample: No charge.

Production Proof: $40.00(G) plus price of item, screen charges and shipping. We may require a production proof due to the complexity of artwork and/or size of order. If a production 

proof is required, setup charges will be applied to your order if no further alterations occur. 

Samples
Self Promo (PSA): EQP minus 40% plus screen charges and shipping.

Spec Sample: EQP minus 40% plus screen charges and shipping. Limit 3 samples per style.

Random Sample: EQP minus 25% plus shipping.
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A Partnership for Better Branding
 

Your brand, our products. At Corvest (Adva-Lite, Toppers and It’s All Greek To Me), we consider each and every customer 
as our partner in the growth and support of proven branding solutions. Our experience has allowed us to develop 
successful policies and procedures, ensuring we consistently serve our customers—and the industry—with excellence.

Orders
The following must be confirmed in writing: decorated orders, changes to blank or decorated orders, reorders. Please also include previous purchase order number and date  •	
where applicable.
Changes to your order may result in changes to the original ship date.•	

Order Acceptance  
All orders are binding upon the corporation only after acceptance by Corvest. 

Production Times
Production time begins upon receipt of complete order and approval of artwork and credit.•	
Normal production time for catalog quantity orders with one-color, one-location imprints:•	

- All items except drinkware: 5 business days.
- Drinkware: 7 day door-to-door service (see page 143 for details) 

Normal production time for catalog quantity orders with heat transfers: 10 business days.•	
Normal production time for catalog quantity orders with up to 7,500 stitch embroidery: 10 business days.•	
Larger orders and multi-color imprints may require more production time.•	

Blank Products
Orders for blank merchandise at catalog quantities and prices placed by 3pm EST will be shipped the same day (orders placed after 3pm EST will be shipped the following business day). •	
For same-day shipments, orders will be shipped via Corvest preferred carriers only. •	
Expedited shipments are available upon request. •	
If the selected item is unavailable, Corvest will either upgrade your order to the next higher-priced item, or offer the same product in another color. •	
Orders are subject to credit approval prior to acceptance. •	
Call for lead times for large quantities (over catalog end quantity), insertions or other special handling. •	
Corvest is not responsible for any delay in the delivery or shipment of goods, or for any damages suffered by reason of such delay.•	

Production Proofs
Shipped and billed for 1-day service, unless otherwise notified.•	
Must be approved same day of receipt to avoid production delays.•	
Customer changes to proofs will cause additional costs and new lead times.•	
Production times:•	

- E-Proof: 2-3 business days (required on orders over $1,000).
- Pre-Production Proof: 3-5 business days (required on orders over $5,000).

Pricing
Less than minimum:•	

- Decorated Orders: Add $45(G) per order (1/2 of first column quantity is absolute minimum on decorated orders).
- Blank Orders: Add $3.75 (G) per order when ordering less than one case.

Prices, items and colors are subject to change without notice.•	
Shipping charges will be added to the invoice.•	

Over- and Under-Runs
Factory reserves the right to ship orders +/- 5% of specified quantity. Shortages will not be fulfilled. Add $50(G) for exact quantity. 

Samples Turnaround
Physical spec samples: 3-5 working days.•	
Virtual spec samples: 1-2 working days (digital images of the product with the imprint applied; will be e-mailed in .pdf format).•	
Embroidery samples: Please contact us for quotes.•	

Services
Insertions: $0.50(G) per item (decorated orders only).•	
Hang tag removal: $0.15(G) each item.•	
Poly-bag repacking: $0.35(G) each item.•	
Mailers: please inquire with factory as to size needed for each product. •	

- Individual padded envelope: Add $0.75(G) each; includes insertion and sealing. 
- Individual corrugated mailer: Add $1.50(G) each; includes insertion and sealing. 

Assorted Colors 
One-fourth of catalog quantity minimum per color with the same imprint color and copy. 

Ink Refills 
All writing instrument ink cartridges can be replaced with standard-size refills available at most fine stationery stores.

Shipping
F.O.B. Factory. All shipping and handling charges will be added to the invoice.•	
Please supply complete shipping address (no P.O. Boxes allowed). •	
Please specify commercial or residential location upon ordering.•	
Shipping: We will use Corvest preferred carriers, unless a specific carrier is requested and a shipper number is provided.•	
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Quote may be requested for shipping via overland truck.•	
Corvest does not assume responsibility for time delays in transit. Factory responsibility ceases when merchandise is picked up by the carrier.•	

Delivery
Multiple drop shipment charges: $3.75(G) per location plus insurance and freight.•	

Packaging    
All products come in the standard packaging indicated. Please contact your promotional products representative with any special packaging requests. 

Rush Services
Accepted based on availability of production capacity. Additional charges may apply. Contact factory with your request.

Rapid Response
Most Corvest items are available with 1-day rush service for an additional charge of $50(G). To be eligible for this service, purchase orders must include complete order details 
accompanied with acceptable artwork. Rapid Response is available on catalog quantities and prices with 1-color, 1-location screen print in standard locations only. 

If received in accordance with the parameters listed below, the order will ship the next business day. •	
Complete order, including vector-based electronic artwork must be received before 1:00pm EST. •	
Orders must be faxed to 1-877-924-4624 or emailed to orders@corvest.com with artwork. •	
All artwork must be sent to orders@corvest.com with “Rapid Response” and purchase order number in subject line. •	
Rapid Response and Promo Code RR must be designated on the order and in artwork submission. •	
Artwork e-mail must state: distributor name, contact name and phone number, purchase order number, item number(s), PMS color, format used. •	
Rapid Response timeline begins upon order confirmation/resolution, approved artwork & credit, and approval of proof if applicable. •	
Proofs will not be provided unless requested. If requested, proof will be returned by 3pm and must be approved by 5pm on the same day as order submission. •	
Maximum of three drop ships only. •	
If the item you select is unavailable, Corvest will either upgrade your order to the next higher-priced item, or offer the same product in another color. •	
Orders are subject to credit approval prior to acceptance. •	
UPS is recommended. Custom carriers may be used. Please note: carrier’s availability for pick-up may impact lead times, and therefore, delivery date cannot be •	
guaranteed. 
Call for lead times for large quantities (over catalog end quantity), insertions or other special handling. •	
Corvest is not liable for delays due to acts of God or shipping carrier. Offer subject to stock availability,•	

 7-Day Door-To-Door
Drinkware products designated with the 7-Day Door-to-Door icon will be produced and delivered within 7 business days. Door-to-Door service applies to all orders of  
catalog quantities only. To be eligible, orders must include acceptable artwork (color separated for multi-color imprints) and complete details that do not change upon  
receipt at Corvest.

Returns
Please contact us within 5 days of product delivery for a return goods authorization number and instructions. Unauthorized returns will be refused and returned to sender. No replacement or 
credit will be issued for merchandise which is unavailable for return to the factory. 

All returns must be made within 30 days of shipment and include a Corvest return authorization number.•	
Returns not due to a Corvest error incur a restocking fee equal to 25% of the purchase price plus any shipping costs.•	
Charges are posted to the customer’s current balance.•	
Once items are decorated, no returns will be accepted.•	

- All boxes containing blank items must be inspected and verified as the correct product ordered before decorating.
- For third parties, it is the decorator’s responsibility to verify shipments.

Claims
Please contact us within 5 days of product delivery for any shortages, damages or discrepancies. If you have a damaged shipment, original packaging must be retained for claim evaluation.

Cancellations
All cancellations must be in writing; verbal cancellations will not be accepted.•	
Blank or decorated orders cancelled during production will be charged at the cost of material and labor expended to date, including shipping costs.•	

Product Warranties
All Corvest products are guaranteed against defects in material and workmanship for a period of 1 year from the invoice date.•	
Defective products may be returned for credit or replacement.•	
Decorated products returned within 30 days of invoice date will be replaced and redecorated with original artwork free of charge.•	
Decorated products returned after 30 days of invoice date will be replaced and returned blank.•	
Warranty does not apply to products decorated by someone other than Corvest.•	

Disclaimer Policy
100% cotton fabric colors are not guaranteed to be colorfast.•	
Due to variances of materials and other circumstances beyond our control, Corvest cannot guarantee continuity of shade, color, size, texture or construction of finished goods from lot to •	
lot.
Due to manufacturing tolerances, all dimensions have acceptable variations of 1/2”.•	
Corvest is not liable for delays due to acts of God, material shortages, shipping or Customs interventions.•	

Catalog Photography & Trademarks   
Colors and sizes may not be representative of true product colors.

The artwork designs and trademarks imprinted on the products displayed herein are reproduced only as examples of the type and quality of imprinted products available. They are not intended 
to represent that the products are either endorsed by, or produced for, the owners of the artwork, designs or trademark. 

All copy or other material submitted by the customer for use by the factory in producing items ordered, whether or not artwork by the factory is required therewith, will be accepted by the 
factory as being submitted in full compliance with all applicable laws regarding trademark, service mark, copyright, right of privacy, patent or similar protection. The customer, by submitting 
such copy or other material, represents that the use thereof by the factory on the items ordered will not violate any such laws, and Corvest hereby disclaims any and all liability for compliance 
with such laws in the use of the customer’s copy or other material. The customer hereby agrees to hold the factory harmless to any damages, costs and/or expenses when they arise under 
all such laws as consequence of the factory’s use of said copy or other materials of the operations undertaken by this agreement. All trademarks and service marks are the property of their 
respective owners.
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